
Welsh Water are passionate about helping our customers save water,
energy and money. Through Project Cartref, our engineers are currently
out and about in your area offering FREE TOILET REPAIRS.   

Scan this QR code to upload a short video
of the issue and to make an appointment!

Or you can contact us on cartref@dwrcymru.com

FIXING LEAKY LOOS

FITTING WATER-SAVING TOOLS

GIVING ADVICE ON HOW TO USE LESS WATER

WE CAN HELP WITH:

DON’T MISS OUT - GET IN TOUCH NOW

LEAKY
LOO?

YOU SPOT IT,
WE’LL STOP IT.

Repairs are limited to replacing leaking ball valves and syphon units where water is being lost from the
cistern into the main bowl of the toilet or overflow pipe. One free repair is available per customer every
3 years. For more information on the scheme visit our website www.dwrcymru.com/project-cartref

 

FREE!

SCAN 
ME!



Mae Dŵr Cymru'n angerddol dros helpu ein cwsmeriaid i arbed dŵr,
ynni ac arian. Mae peirianwyr ein Prosiect Cartref yn eich ardal ar hyn
o bryd yn cynnig TRWSIO TAI BACH AM DDIM.

Sganiwch y cod QR yma i lwytho fideo
byr am eich problem a threfnu apwyntiad!

Neu gallwch gysylltu â ni ar
cartref@dwrcymru.com

DRWSIO TAI BACH SY'N GOLLWNG

GOSOD OFFER ARBED DŴR

CYNNIG CYNGOR AR SUT I DDEFNYDDIO
LLAI O DDŴR

GALLWN HELPU TRWY: 

PEIDIWCH Â CHOLLI'R CYFLE - CYSYLLTWCH NAWR!

TŶ BACH YN 

GOLLWNG?

OS SBOTIWCH CHI,
FE STOPIWN NI.

Mae'r gwaith trwsio'n gyfyngedig i adnewyddu falfiau pêl sy'n gollwng ac unedau seiffon sy’n colli  dŵr
o'r seston i brif bowlen y tŷ bach neu'r bibell gorlif. Gall cwsmeriaid gael un darn o waith trwsio am ddim
unwaith bob 3 blynedd. I gael rhagor o fanylion am y cynllun, ewch i'n gwefan sef www.dwrcymru.com/
cy-gb/help-advice/ project-cartref

 

AM
DDIM!

SGANIWCH 
FI!


