
Are you worried about the 
cost-of-living and how you 
will afford your water bill? 
We’re here to help.
We have lots of financial support options 
available that could help you save on your 
water bill. 

Are you:
 — Struggling to pay your water bill?
 — A low user of water or living on your own?
 — Receiving means tested benefits  
or tax credits?

 — Living with a medical condition?
 — Living with a family member with  
a medical condition?

 — A parent or guardian of 3 or more 
children under 19 and claiming child 
benefits?

If the answer to any of the above is yes, 
speak to a member of our friendly,  
trained Specialist Support Team today.

You could save 
up to £300 

off your annual 
water bill

Call us to talk 
through your options 
0800 052 0145

Visit us online for more 
information

dwrcymru.com/helpwithbills


