
NOTIFICATION OF PROPOSED INSTALLATION

Address of proposed works 
Person’s name: 	 Email address: 

Address:

							      		  Postcode:

Telephone number: 	 Fax number: 	 Proposed start date for installation:

Person giving notice  
Person’s name: 	 Email address: 

Address:

							      		  Postcode:

Telephone number: 	 Fax number:

Contact details for our response (if different to above)  
Person’s name: 	 Email address: 

Address:

							      		  Postcode:

Telephone number: 	 Fax number:

Before completing this form, please read the associated DCWW website information and links provided.

October 2021 - Issue 3	 OWR2012



Intended use of premises – house / commercial / industrial / other (specify)

Intended use:

Description of proposed works or material change of use:

Description of use of premises (not required for a house)

What is the highest fluid category of water that could come into contact with an appliance / 
fitting / pipework that is connected to the drinking water supply in the premises (not required 
for a house) (see website for further information)

Description of proposed works (tick the below boxes as appropriate)
								                          YES       NO

	A. 	The erection of a building or other structure not being a pond or swimming pool		

	B. 	The extension or alteration of water system on any premises other than a house		

	C. 	A material change of use of any premises		

	D. 	Temporary standpipe (check DCWW website, water regulations section)		

	E. 	Other installation

		 If YES please specify



Works includes the installation of:
								                          YES       NO

A. 	 A bath having capacity, as measured to the centre line of overflow, of more than 230 litres

B. 	 A bidet with an ascending spray or flexible hose		

C. 	 A single shower unit (which may consist of one or more shower heads within a single unit), 

		 not being a drench shower installed for reasons of health or safety, connected directly 

		 or indirectly to a supply pipe which is of a type specified by the regulator		

D. 	 A pump or booster drawing more than 12 litres per minute, connected directly or indirectly  

		 to a supply pipe	

E. 	 A unit which incorporates reverse osmosis		

F. 	 A water treatment unit which produces a waste water discharge  or which requires the use of water 

		 for regeneration or cleaning		

G. 	 A reduced pressure zone valve assembly or other mechanical device for protection against a fluid 

		 which is in fluid category 4 or 5		

H. 	 A garden watering system unless designed to be operated by hand		

I. 	 Any water system laid outside a building and either less than 750mm or more than 1350mm  

		 below ground level	

J. 	 The construction of a pond or swimming pool with a capacity greater than 10,000 litres  

		 which is designed to be replenished by automatic means and is to be filled with water supplied  

		 by the water undertaker		

K. 	 Any water pipes for firefighting purposes		

L. 	 A rainwater or greywater harvesting system		

M. 	Use of an alternative supply of water anywhere on the premises

N. 	 Backup for private supply

O. 	 An internal booster pump for high rise buildings

P. 	 Animal welfare installations e.g. a trough		  		

Approved contractor (if relevant or used)
Name: 	 Email address: 

Company name:  	 Address:

							      		  Postcode:

Telephone number:  	 Fax number:

Approved plumbers scheme: 	 Membership number:



The following shall be enclosed (tick to confirm they are enclosed)
								                          YES      NO

A. 	 A map showing the location of the premises		

B. 	 A plan of those parts of the premises to which the proposal refers 		

C.	 A schematic showing the pipework and fittings to be installed		

D. 	 A schedule of water fittings to be used

E. 	 Following works completion, the approved plumber will send a ‘works completed’ certificate.		

Signature: 	 Name: 	 Date:

Other guidance for the Notification of Proposed Installation form: 

• 	For further information please refer to the DCWW website,  
	 water regulations section

• 	Failure to provide the REQUESTED INFORMATION can result  
	 in delays in processing the application

Notices are required for any work included in the ‘Description of Proposed Works’ 
section, and ‘Works includes the installation of:’ section, so that we can check  
and approve that the work can go ahead. 

Further information for the ‘Works includes the installation of:’ section

• 	� Point A – A standard domestic bath is less than 230 litres capacity. Baths 
larger than a standard domestic bath are likely to exceed 230 litres capacity.

• 	Point D – This does not include a central heating pump.

• 	Point E – This is an extremely rarely used water treatment unit.

• 	� Point F – This includes most water softening systems connected to the supply 
pipe and also includes swimming pool treatment plants.

• 	� Point G – Mechanical devices to prevent contamination of the water supply 
from dangerous Fluid Category 4 Fluids would not normally be used in 
domestic premises and only rarely in commercial premises.

• 	� Point H – This paragraph includes all garden watering systems where the water 
supply point is not hand held.

• 	� Point M – This might be a spring, well, rainwater or a grey water recycling 
system; all of which might accidentally contaminate the potable water supply.

If an ‘approved plumber / contractor’ is doing the work, they can do the work 
included as below without notifying us:

• 	� ‘Description of Proposed Works’ section, point B.

• 	� ‘Works includes the installation of:’ section, point B and G, as well as not 
needing to send in plans for points A, C and H.

Return your completed form to: 

Email: WaterRegulations@dwrcymru.com 

or post it to:  
Water Regulations, Dwr Cymru Welsh Water, Players Industrial Estate,  
Clydach, SA6 5BQ
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