SIR FFLINT - PIBELL DDWR WA/ Dwr Cymru
WEDI BYRSTIO (AWST 2025) Welsh Water

Annwyl Gwsmer,

Mae gwybodaeth isod am y dwr potel rydych wedi ei dderbyn gan Dwr Cymru. Efallai eich bod
wedi ei gasglu o orsaf dwr amgen yn yr ardal leol, neu iddo gael ei gludo atoch ar gais neu am
eich bod ar ein Cofrestr Gwasanaethau Blaenoriaeth.

Gallwch ddefnyddio’r dwr potel a gyflenwid ganddo ni ar
unwaith ar gyfer...
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Peidiwch & defnyddio ffynonellau eraill, fel ffynhonnau neu ffrydiau, rhag ofn nad yw'r
dwr yn ddiogel.

Os ydych chi yn defnyddio dwr potel y gwnaethoch brynu eich hun yn lle poteliy
gwnaethom ni eu darparuy, dylech edrych ary wefan yma i sicrhau ei fod yn ddiogel i'w
ddefnyddio ar gyfer bwydo babanod: icc.gig.cymru/gwasanaethau-a-thimau/iechyd-
cyhoeddus-amgylcheddol/y-tywydd-ac-iechyd/

Y Gofrestr Gwasanaethau Blaenoriaeth

Mae ein Cofrestr Gwasanaethau Blaenoriaeth yn cynnig ystod o wasanaethau i gefnogi
cwsmeriaid allai fod angen cymorth yn ystod digwyddiad. Gallwch ymuno &'r gofrestr trwy
lenwi'r ffurflen yn dwrcymru.com/gwasanaethaublaenoriaeth. Fel arall, gallwch ofyn am gopi
papur neu lenwi'r ffurflen dros y ffén trwy ffonio 0800 052 0145.

Gwybodaeth bellach

Ewch i dwrcymru.com a cadwch lygad ar ein sianelau cyfryngau cymdeithasol.

| gael rhagor o fanylion neu gymorth, cysylltwch & ni ar 0800 052 0130.

Gallweh gael rhagor o wybodaeth ddefnyddiol gan lechyd Cyhoeddus Cymru:
icc.gig.cymru/gwasanaethau-a-thimau/iechyd-cyhoeddus-amgylcheddol/




FLINTSHIRE - BURST WATER MAIN WA Dir Cymru
(AUGUST 2025) Welsh Water

Dear Customer,

Please find below information on the bottled water you have received from Dwr Cymru Welsh Water.
You may have collected it from an alternative water station in the local area or it was delivered to
you because it was requested, or you are on our Priority Services Register.

The bottled water supplied by us can be directly used for...

Using water for
\i baby feeds

You can use this water to

make baby formula feed.

You must boil it first and
then use as normal.

Drinking Preparing food Cleaning
and ice cubes your teeth

Flushing Washing Pets and a

your toilet and bathing livestock

Do not use water from other sources, such as community wells or springs as they may
not be safe.
If you are using bottled water you have bought yourself instead of what we provide,

please check the following website to make sure it's safe use for baby feeding;
phw.nhs.wales/services-and-teams/environmental-public-health/weather-and-health1/

Priority Services Register

Our Priority Services Register offers a range of services to support those customers who may
require assistance during an incident. You can join the register by completing the form ot
dwrcymru.com/priorityservices. Alternatively, you can request a copy or complete the form
over the phone by calling us on 0800 052 0145.

More Information
Visit dwreymru.com our social media channels.

For any further information or help contact us on 0800 052 0130

Further useful information is available from Public Health Wales;
phw.nhs.wales/services-and-teams/environmental-public-health




