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How to apply for Permission to Build over or Near to a Public Sewer 
 

Guidance Notes & Specification 
 

The provisions of the Water Industry Act 1991 (WIA91) take precedence over these notes. You 
may wish to refer to the WIA91 to obtain fuller information regarding this and other services. 
 
Note: Where the term ‘sewer’ is used in this document, it includes both sewers and lateral 
drains unless specifically stated otherwise. 
 
Terms used in this Application Pack are explained in our Glossary which is on our website. 
 

We   recommend   that   you   read   the   guidance   notes   before   making   an application. 
 

The completion of an on line request form will not be deemed as a formal application to build 
over or near to a public sewer. We assess proposals on a staged basis and following your enquiry 
you will be contacted by us and requested to provide   outline   information   for initial   
assessment.    The information you provide at this stage will allow us to assess the principle of a 
Build Over. Following the initial assessment we will be able to confirm if a Build Over is viable or 
not. If applicable we will provide you with the necessary application paperwork so that a formal 
application can be made or inform you of the reasons for our objection. 
 

1. Introduction 
 

 

The WIA91 imposes a duty on us to maintain all public sewers and it also grants us powers of 
entry into land to allow us to perform this duty.  If temporary or permanent structures are 
constructed in such a way that they may obstruct us in carrying out our duty, we can take 
action to remove the obstruction. 

 

 

We recognise  that  under  some  circumstances,  preventing  the  construction  of  a building 
can restrict the improvement of an existing property, for example where the building is an 
extension to a terraced property. In such circumstances and by prior agreement with a 
property owner, we can allow buildings to be constructed over or near to a public sewer, 
subject to certain conditions, described below.
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The legislation that allows us to control the siting of a structure near or over sewers and drains 
is the WIA91 mentioned above. 

 

Part H of the Building Regulations 2000 (2002 as amended) sets out conditions that must be 
adhered to in order for the Building Control Authority or Approved Inspector to allow the 
construction of a building near or over any public sewer or drain. 

 

 

Some public sewers and drains may not be recorded on our map of public sewers because 
they were originally privately owned and were transferred into public ownership by Act of 
Parliament or Statutory Regulation.  The presence of such assets may affect your proposals 
and you can help us to deal with your proposals by identifying any sewers of which you are 
aware and which are not recorded on the public sewer record. We can assist developers to 
collect the information required but we may charge for this service. 

 

If a public sewer or drain is present, the Building Control Authority or Approved Inspector may 
consult with us or may ask you to liaise with us to determine our requirements. 

 

 

Note: All types of development, including conservatories, garages and patios etc., whether 
subject to Planning and Building Regulations legislation or not, will require our agreement 
if any part of the proposed building will be constructed near or over the sewer. 

 

 

Under normal circumstances, the term ‘near’ means within 3 metres of the centreline of the 
sewer, but if the public sewer is deeper than 3 metres or the sewer is of large diameter, this 
distance will be greater. 

 

 

Where the Planning Authority consults with us on planning applications and if our records 
show that a public sewer is located within the land for which  planning permission is 
sought, we will advise accordingly. In such circumstances, or if you have any reason to believe 
that there are public sewers which may be close to your proposed development please 
contact us at the address below to discuss your proposals. Early dialogue in this process will 
hopefully resolve any issues that arise.
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Dwr Cymru Welsh Water 
Developer Services PO Box 

3146 
Cardiff 

CF30 0EH 
Tel No:  0800 9172652 
Fax No:  02920 740472 

Email: - developer.services@dwrcymru.com 
 

 

The exact location and depths of the public sewers must be verified on site. You are 
responsible for producing accurate drawings showing the location of both your development 
and the existing public sewers.  If you have difficulty locating the public sewers you can obtain 
assistance from our Operations Department who may charge for this service. 

 

To obtain this service, please contact us at the following address: 
Operational Contact Centre 

Dwr Cymru Welsh Water 
Fortran Road 
Ste Mellons 

Cardiff 
CF30 0EH 

Tel: 0800 085 3968 
 

When you commission construction work you have an obligation to comply with the Code of 
Practice for Avoiding Danger from Underground Services and you may also be required to 
comply with the Construction (Design and Management) Regulations. The onus is on you to 
locate and identify all underground services to comply with the requirements of the above 
Code of Practice and Regulations. 

 

We also offer Pre-Planning advice which will help you understand the location of our assets 
and their impact on your proposal.  This service can be obtained by completing and submitting 
an application for Pre-Planning Advice.

mailto:developer.services@dwrcymru.com
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2. Specification 
 

General Requirements 
 
Obtaining our agreement to allow building near or over a public sewer is not an automatic 
process.  We will require you to avoid building over a public sewer if there is any reasonable 
alternative.  The alternatives which we expect you to follow before requesting a Building over 
Sewer Agreement are: 

 

 

1)  in the case of a wholly new build project, to re-site the building, 
2)  to reduce the size of your proposed development and/or re-configure the 

layout to avoid the sewer, 
3)  Divert the public sewer. 

 

 

The most common occurrence where we allow buildings near or over a public sewer is where 
the home owner of a terraced house wishes to extend and a public sewer runs close to the 
house, usually at the rear.  Even then, if agreement is given, this will be subject to conditions. 

 

 

We will not permit building over or near to a public sewer or drain if: 
 

 

1)  The development is wholly new build (i.e. not an extension to an existing 
building, 

2)  The sewer is a rising main i.e. a pressurised sewer, 
3)  The sewer is of brick or masonry construction, 
4)  An existing or proposed manhole will be located inside the development. 

 

Detailed Requirements 
 

Where we do permit building to take place within 3 metres of a sewer, we will require you to 
enter into a formal agreement with us.  The agreement places a responsibility on you to accept 
our additional costs in maintaining the public sewer where the additional costs are caused by 
the presence of the building. (E.g. we may have to excavate  inside  the building  where  
previously  we  would  have  excavated  in  the garden.) 

 

When constructing the certain measures (listed below) will need to be implemented to 
protect the public sewer from damage and additional loading arising from the presence of 
the building. These measures will be carried out at your cost.
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 The sewer must be exposed and a check on the external condition of  the 
pipeline carried out.   (Only required if the proposed building crosses the 
sewer).  Any defective sections of the pipeline must be renewed as 
necessary.   (If defects with the sewer are discovered you must notify us 
immediately and we will be able to advise on our requirements.). 

 All foundations for the extension must be the same level as, or below, 
the invert level of the pipeline. 

 Depending on the position and depth of the sewer, an alternative 
arrangement for protection of the sewer may be considered. 

 Where the pipeline passes through walls, lintels must be provided and 
the foundations taken down to the pipe invert level on either side of the 
pipe. 

 Depending on site conditions, the pipeline may be required to be encased in 
a concrete surround. 

 Where  applicable,  a  new  manhole  is  to  be  constructed  on-line outside 
the extension and potential flows from the extension etc. must discharge 
into this manhole.  (This measure will be determined on  site).    Your  
appointed  accredited  contractor  must  provide  a written undertaking that 
they are carrying out this work. 

 All manholes must be located outside the building and any existing manholes 
which would be enclosed in the proposed building must be moved if this is 
technically feasible. 

 
Note: If a connection or connections are proposed to be made to the public sewer, you must 
apply for approval to connect using Application Pack 5 – Connection to a Public 
Sewer/Lateral Drain.” 

 

3. Initial Assessment 
 

Once we have completed our initial assessment of your proposal, we will confirm if are 
able to accept an application to build over or near to the public sewer. 
The detail we require to undertake an initial assessment is:- The 

address of the property or structure location 
Brief Description of your proposal including dimensions (e.g.  single 
storey extension, 4metresX4metres to the rear of premises 

 
In order to make an application to build over or near to a public sewer you must complete 
the application paperwork which we will provide and send the completed application to us at 
the address above, by post or email.



6 

 

 

 

3.1.Making Your Application 
 

When  we  receive  an  application  to  enter  into  a  Building  over  Sewer Agreement, we 
will first check whether you have supplied all the information necessary for us to be able 
to undertake an assessment of your application.  If not, we will return the application and 
ask you to provide the missing information.  To avoid this happening, please be sure to 
use the checklist of information which will accompany the application paperwork provided 
by us. 

 

You must provide us with the following information: 
 

1)  Four copies of a location map showing the existing property, including the 
boundary and the public sewer(s) accurately plotted.  The plans must show the 
public sewer(s) coloured red, the proposed extension in pink and the property 
boundary in green.  (The location of the public sewers is shown on our maps of 
public sewers but these are approximate locations only and some sewers may not 
be shown.   It is important that the exact location of the sewer(s) are identified 
and shown.   If you have difficulty locating the public sewers you can obtain 
assistance from our Operations Department who may charge for this service.) 

2) Details of your proposed extension etc, in particular its dimensions and 
arrangements of the foundations in the vicinity of the public sewer.   (See Detailed 
Requirements above). 

3)  Details of all new manholes and or connections to be made on the public sewer. 
(Further advice will be provided on alterations (if necessary) to the existing 
sewerage network, when we assess your full application). 

4)  Details of how the public sewer will be protected during construction. 
 

 

When we have completed our assessment, of your application you will be informed 
whether your proposal has been accepted or rejected.  If your application is rejected we 
will inform you in writing of the reasons why. 

 

If your application is accepted and you have paid our fees and signed the Undertaking to 
enter into a Building over Sewer Agreement, our legal department will be instructed to 
prepare the Agreement. 

 

You will receive a copy of the Agreement and be informed that you can commence with 
your building works.  Your property will be recorded on the map of public sewers as having 
a Building over Sewer Agreement. 
During construction one of our inspectors will visit the site to ensure compliance with our 
requirements, and should any problems arise during construction which may affect the 
public sewer, we will advise what measures are required. 

 
Note:Works must not be commenced until such time as the Building over Sewer 
Agreement is completed. 
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If you are carrying out any work on the public sewer network, (e.g. carrying out manhole  
surveys,  CCTV  surveys,  etc)  you  must  apply  to  gain  access  to  the sewerage network 
on each and every occasion. 

 
Carrying out work involving contact with sewage carries significant risks in relation to 
Health and Safety.  These risks include, but are not limited to, exposure to infections and 
working in potentially explosive and poisonous atmospheres.  Anyone who is not 
competent to deal with these risks must not carry out any construction involving work on 
a public sewer.  In order to protect everyone who is working on or near public sewers, we 
must be able to control access to the public sewers so that we can warn of specific dangers 
when we are aware of them.  In addition we have a responsibility to ensure the safety of 
everyone who is working on public sewers and must know when   and   where   contractors   
are   working.    
 
Under   no   circumstances   are contractors permitted to access or work within with the 
public sewer network, without our prior written consent. Because of the safety risk, 
anyone who works on a public sewer without our authorisation could be liable to 
criminal proceedings. 

 

4. Summary of Costs 

 
There are costs that you will incur in obtaining an agreement to build over a public sewer: 

 
Costs payable to 
us: 

 

   Our Administration and Inspection Fee – See Scheme of Charges 
for details. 

   Our Legal Fees - Incurred in the process of preparing an agreement 
and paid at cost 

 
Costs you may have to pay to others, including for: 

CCTV Surveys 

Plan Preparation 
Topographical and manhole Surveys 
Construction costs 
Your Legal charges 


